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Share your Desktop. Collaborate.
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FastViewer the smartsolution, which connects

worldwide and at any time.
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Legal references

V3.1

For damage, loss or destruction of software, data or programs, whiahsgd due to the
use of FastViewer, the FastViewer GmbH & Co. KG assumes no liability.

The soft and hardware designations used in this manual are predominantly registered
trademarks and are subject as such to the legal regulations of copyright. The dwatiome

as well as extracts from it, must not be transferred or multiplied without express written
permission neither with mechanical or electronic means, by photo copying or in another way.
If in examples companies and data are used, are these fictiftoam there possible

similarities are purely coincidental.

The information contained in this manual underlies the programming current for printing.
Without advance notice these can be changed and represents no obligation on the part of the
salesman. Theeascriptions represent expressly no assured characteristic in the legal sense.

With the writing of this manual the FastViewer GmbH & Co. KG proceeded with largest care.
Accuracy however cannot be guaranteed. For mistakes in technical or typographical kind i
the FastViewer GmbH & Co. KG not responsible.

If in this documentation in each case only the male designation is used, then this exclusively
comes for reasons of the simplification and the female designation is always included.

If you should haveorrection or improvement suggestions, please send us an email.

Thank you for your effort.

You will find further information about the products of FastViewenat.fastviewer.com

© Copyright 201GFastViewetGmbH & Co. KG
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Prologue

¥

Dear customer / prospective customer,

Thank you that you have chosen or are interested in FastViewer. Whether presentations,
coordination processes, trainings, support or maintenance:

Fast and perfect service is today the key to business success. Tperéiab success without
FastViewer is often connected with high financial and temporal expenditure. With FastViewer
you get a solution, with which you can establish a safe connection to your customers at any
time, and this worlavide.

Offer a fast, saferad efficient communication platform to your customers as well as a
premium support, which each customer would wish. With FastViewer you do not only
increase your productivity and customer satisfaction, but create at the same time confidence

and customer conection.
FastViewer is developed in a way, that it can be used fast and simple by every user.

Many users have firewalls or proxy server, with which conventional systentsafaNiewer
works even if firewalls and proxy server are active.
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Performance matrix

FIELDS OF USE

Remote control

Trainings

Presentations

Conferences

Support

Participants

Session participaniVebclient
Concurrent uselidense

FEATURES

Whiteboard
Portmapper
RebootFundion
ShowVideo
ReceiveVideo
SendVolP
ReceiveV/olP

Data transfer Filesync
Webclient

Session planer
Function to change viewing
direction
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\Y \Y
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\Y \%
\Y V
\Y \Y
V
\Y V
\%
\Y V
\Y
V
\Y \Y
\Y

Confered |

< << <

\Y
1:100
1000
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In the following list you can see where the differences of the respective licenses to each other
are or which features are available for you with the use of your FastViewer edition:
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How to connect with FastViewer

FastViewer consists of two modules:

The master modu lcentainshyeus licevise and shouldenotde passed on to
customers. This module represents the meeting initiator.

The client mo d ucanebe passedson at iwill. &or example ey@u can put this
module on your website, so that it is available faurycustomers or also business partners.
The size of the module permits also the dispatch by email to ensure a fastest possible and
spontaneous communication.

In order to begin a meeting, you start the master modulea s t Ma sAfter the start e 0
and he connection to the appropriate communication server, the opened module appears:

T
5y X & fastviewer =B =
> Quickstart i =
@ @ et tg & ﬁ
b Session (27205) = Presentation Support Conference
» Participants |
» Application filter m| 27205
P Screen [m|
» Chat = After the customer has entered the session number and dicked 'Connect’, you will be able to see
= & control your customer's computer. If you want to show your own screen to your customer,
» Fileboard ] please choose ‘Presentation’.
» Video ]
User name
> My Video m|
Y text for logfile | |
> Audio ] o )
Client information | |
» Information ]
Copy Session ID Send Invitation
» telephone conference 8 #

The openedrastViewer master modugensists of two main elements. On the one hand the
akFSBo ( Fadsbarywhiehvmakes the functions and options available, on the other
hand thea Vi e we r,which represents the started functions. Depending on acquired
edition they differ.

To improve the overview thieF Scarmbe retracted and extended by clicking on dee

Sidebarbutton (E/ E).

The participant starts theastViewer client modul&astClient.exge.g. by downloading it
from your homepage.
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After the start the following window pepp:

fene)
fastviewer

Your namelhesaie s s |
—_- - - - 1

Start Session

3.10.0004 Close

To establish the connection the participant(s) has to enter the meeting number (for a
conference additionally the password selected by the master) and clickbn nne ct o
(If a password is used, there will be a prompt afterwards.

Thereupon the participant receive®tfollowing request:
aRel eas et otpfthisdis d e

'ermission approvals = i:h‘ .
8’ i activated, then your opponent has
A re!nobe peer h?s req!Jesbed the following sar_vices, =0 please chedk all permitted e eus
il aa > the possibility to have a look at youl
e e ol desktop.a Per mi t r emo
(only support/conferencepermits
your opponent the access to your
PC.
By clicking orit A | wtheyaecess
for the desktop is permanent
Always Apply Cancel

granted during this session

a A g r egivesa gnigue release.
With a new access the inquiry has t
be granted again. With one click on
a Ca n the access will be denied.

After the release the connection is established.
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Brief description

V3.1

The perfect solution for teamwork and conferencesrldwide
Show, visualize and train your customers, partners and colleagues via internet.

With FastViewer you have the possibility to invite up to 1000 participants (depending on the
used edition) to an active meeting at the same time and train them, communicate with them
or present different contents.

The moderator, which introduces the magtionly has to communicate the automatically
generated session number to the customers, partners or colleagues (e.g. by email, direct
invitation, phone).

After entering the session number, all participants can take part in the conference. (In case of
initiation of a conference, a password has to be defined additionally) Effective and efficient
working and training is thus guaranteed.

The fixed costs of presentations or training courses, resulting so far, can be substantially
reduced by economy for drigrand travel time and accommodation expenses.

Furthermore information is communicated substantially faster, more flexible and more
effective with FastViewemworldwide in real time.

System requirements:
Operating system: WindowsE, 2000, XP, Vista, 7, Server 2000 / 2003 / 2008

Internet access

Recommended system requirements:
Internet access with DSL 2000 Kbit/s
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Mastermoduk

With the master module F a s t Ma ydu eeceiveetheesstarting console for your desktop
sharing solution.

Youricenseis not bounded to a dedicatB@, you can start the module from every computer

You can drag it to your network or desktop. Alternatively you can save the module on a data
medium (e.g. USB stick, external hard disk drive), in order to work with it at any time world
wide from each place.

In order to begin a meeting, you start the master modulea s t Ma @andelick inethee 0
oVi ewer windowd on t heleadceosnifreerde nbcuetot on. ( For e
@ fastviewer =B8] =2
_Pe‘l‘f- Ed

: : 7
» Quickstart = ;Q @ m
of Q& = Presentation Support Conference

&

Copy Session ID Send Invitation

¥ Information
Conference

» Session (27286) m]
P Farticipants (] 27286
» Application filter m]
Please tell the session number to your remote peers, After they have entered this data, they wil

» Screen 8 be able to see your screen contents,
» Chat ]
paginy - e T —
> My Video = text for logfile ‘
» Audio ]

]

=l

> te"‘.phone conference Start Duration MName | Comment |

_ 2010-03-17 10:00:00 &0 Firmenprasentation
2010-02-12 11:00:00 30 FastViewer Webkon.., 1P

2010-02-12 12:00:00 &0 Vertriebsmeeting RE sales update wichentlich
New Edit Delete
Invite Start Refresh

Session number:

For each session a fixdegit number is generated automatically. Communicate this number to

your session partner (by phone or email) in order to establish a connection.

l nput field aPasswaonf@drénces)(i s only necessary f

Here you can define an additional session password. Communicate this as well to your
conference participants (by phone or email).
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l nput f

i el d aUser

nameo:

Here you have the possibility to enter a random name.
This name is your identificatidor the following session and appears later in the session log
as conference leader.
The windows user name is deposited as standard.

Button

aCopy

sessi

on number

0 :

With a click on this button, the generated session number is copied to the clipblmavd/ou

have th

Button

e possi bil

aSend i nvi

t o

ity copy

tationo:

the sessi

on

Use this function in order to invite your desired participants to a FastViewer session. By

clickin

g on

password and client module are already integrated.
The invitation text can be edited in your personal online portal.

Session planer:

Plan your future session in advance. Send invitations for a planned session to inform your

participants in time.

Conference

Start

] Duration ] Name

] Comment

2010-03-17 10:00:00 &0
2010-02-19 11:00:00 30
2010-02-12 12:00:00 &0

Firmenprasentation

Vertriebsmeeting

Fastviewer Webkon. ..

[ Mew

[ Invite

Edit Delete

Start Refresh

i
RE sales update wachentlich

New:

Edit:
Delete:
Invite:

Start:
Refresh:

0 sstamddrd emailapptication wil op&n. $essiom number,

Overview of all
planned sessions

Compiles a new session date. Define name, starting time, duration (min.) and a
potential comment of the session. The sessiorsiedi in the overview after entering
this information and clickingoins a v e 0
Edit an already planned session

Delete an already planned session

Choose the desired session in the overview and click onn ‘toicrieatecan invitation
mail, which contains all session information. Clickon t .&Now thie participant
receives the client module by a link in the invitation mail. If he is starting it now, he

be directly in the session after starting.
Choose a session and startit with aclick@drs t ar t 0

Refresh the overview

n

u

m
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Furtherinformation:
You can pulllhavailabldgunction bars, which are located in the sidebar, to any desired
position.

Therefore, just pull the appropriate bar via dragddto the desired position.

fastvﬁv’ver

<1
Quickstart -———U’ Earidnons = ]
: — > Czmcmees

SeSSION (2 -
Applicatioir iier

Screen .

Chat

Fileboard

Video

My Video

Audio

Information

YEYIEY Y LY Y LY BV Y Y Y

telephone conference

Alternatiely you can also use thHmitton “in order to & undock O the

With a double click on the bar head the function bar integrates in the sidebar (@yan.

click on thebutton )

© 08.03.2010 FastVieweGmbH & Co. KG
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Master module FS8Quickstart
Ina Qu i ¢ kou find the following options:
tﬂButtonéCr eate a new sessiono:

Immediately after the click on the button there will be a further session number in the
viewerwindow. So it igossible to start several parallel sessions.

48 fastviewer ||:| = b ]1
G
fastviewer -

¥ Quickstart = =
H @ & 3 Q m
Presentation Support Conference
B Session (29980)
P Participants
» Application filter 29980
> Screen
After the customer has entered the session number and dicked 'Connect’, you will be able to
» Chat see & control your customer's computer, If you want to show your own screen to your
i customer, please choose 'Presentation’.
» Fileboard
> Video User name -
> My Video text for logfile | |
» Audio

Client information | |

> Information Copy Session ID Send Invitation

p telephone conference

_ . p

Click in the viewerwindow on the tab with the appropriate session number in order to switch
between the sessions.

I"iButtonéOpen file transfero:
With this function you are able to access the file system of your opponent and transfer files.

The file transfer enables an easy exchange of files. So you can transfer e.g. log files or
databank files, installations or even schedules between masterli@md. c

© 08.03.2010 FastVieweGmbH & Co. KG
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After clicking the button the following window appears:

@ fastviewer

Remote Computer

=

= =

L4 Filesystem X Desktop sharing

[ Transfer Log 4 Customer 1 5 Customer 2

Jbeen requested

Cancel

Size | Modified

Attributes

2| #]4] & 0|
My Compuiter
¥ Local Filesystem Name
G =
“a D: D
o= o
@R
o BF;
S~ B 6
@ H:
@ o
= L
= e
bl P
2T el

The participant receives the following request:

@ Permission approvals

entries and dick 'Apply’ to approve your selection:

[F=5 R =3

A remote peer has requested the following services, so please check all permitted

Allow file system access

Always

Apply

Cancel

After release the mastean access the file system of the participant. The upper area in the
viewerwindow shows the remote computer (participant), the lower area shows the own PC

(master).

To cancel the process clickC a n.c e

By clicking thex A | whutton the
access for the file transfer is always
granted during this session. Click

a A c c fer@aunique release. With a
new access this request has to be
granted again.

With a click orat C a n thecatcess will
be denied.




(@ fstviewer

=

B &

1 Transfer Log 4 Customer 1 L4 Customer 2 !
O ——— e L Size | Modified | Atmibutes ~
- [ enf_migs 20090414 07:56:53  H [l
- bbedb2833420 | | sniceryicePackUninstalls 20090405 17:03:57  HC
= Dokumenteunl | | ) ey ninstallkBI42288-v38 2009-05-05 10:38:40  HC
i MSOCathe | e ninstalXpSEPSCLPS 20090505 1:54:38  HC
;?t:g\fz";e || addins 20090405 16:01:41
T Systemvolum | | 44 AppPatch 2008-04-06 17:25:19
B || WINDOWS | assembly 2009-12-08 11:01:36 SR
— |l config 2009-04-06 16:01:41
4 Connection Wizard 2009-04-06 16:01:41
¥ |ld csc 0N9-17-17 19:19:47 S H 2
4 I | »
Name Size | Modified |Attr|butes
s
@D
@E:
EF:
=1t
=
@20
=31
S
L
2T

theira At t r .i(@@uyt set sedm

s

You can return to the presented desktop at any time duri
the transfer. To close the file transfer click the<obthe

appropriate tab in the viewer window.

by

eo

Synchronize folders: (alignment of the contents of folders)
Synchronize the status of two folders by clicking this button. Files or even subfolders which
only exist on the remote or local system are copied to the opposite side.

Apart from the possilil to switch
between the participants and to
access their file system, every
activity is logged in the transfer log.
(completed actin, date/time of
change)

The following functions can be usec
for file transfer:

- Refresh the view

- Upload

- Download

- Synchronize folders (further
information see below)

- Cancel the transfer

If a file/a folder with the identical file/folder name already exist on both sides the older one
will be replaced by the latest one. Therefore you can update process status e.g. during a
project within seconds.

With a right tick on the appropriate file you are ableztcC h a n g ¢ a b & Inoechange
fileopgrodHti adteend)d OMWAT ¢ lei veo

These functions can also be used with folders. For creating a new folder, click with the right
mouse hitton on the superior folder (or on the appropriate partition) and selécte w

f ol

der
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# | Buttona Open por(RFPMmapper o

With the port mapper it is possible to map T#Rts directly on the local access across the
operating system limits. Theiga broad range of applications, so it is e.g. possible to access
network appliances generally, machine controls or also Linux appliances.

F =
& fastviewer l =R éj

I & Portmapper Server x I Desktop sharing ﬁ

Remote Mappings

Client ID | Server Port | Map to | Port |

Customer 1 3390 192.168.2.4 3389 —
Add new port mapping
Remote dient: To remote service [host:port]: local port:

Customer 1 r| |192.168.2.4:3389 x| |3390 Connect
Active Connections

from IP | from Port to Host | to Port |

127.0.0.1 3390 192.168.2.4 3389

aConnect tlodicateohere, which port should be used for the connection.

aRemot el b es tvByeatering the IP/DNS name or the port the aim is defined.
(Host:Porinformation which are already entered during this session, can be activated again
with the-Mebhrzlpp down

a Re mo t e Chodse therclient with which the connectiorthe destination host should
be established.

If these statements were made, click®aR e c a | | toestablishcthie icommection to
the specified host with the appropriate port.
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The participant receives the following request:

7] Permission approvals EI = @

A remote peer has requested the following services, so please check all permitted
entries and dick 'Apply’ to approve your selection:

PORTMAPPER:3390:3389:192.168.2.4

Always Apply Cancel

By clickinga A | wtheyaecess for the
port mapper is always granted during
the session.

a A c c alews aunique release, withit
a new access the request hast o be
granted again.

With a click ora C a nthecatcéss will
be denied.

aRemot e ¢ on nshaows allmapped ports

Client ID: name of the PC

ServerPort: local port
Connect with:

IP/IDNS-name of the remote host

Port: port of the remote host

aActi ve cshows alladtive canrrections

from IP: local IP

from Port: local Port

to Host: IP of the remote host
to Port: port of the remote host

If a connection is no longer needed, it can be selectedfihe mo t e
connectiono

rejected with a clickom Re mo v e

~
(e fastviewer l =1 C) éj
I@; Portmapper Server X I Desktop sharing I §
- REmO U Mappngs
ClientID | Server Port | Map to | Port ‘
Customer 1 3350 192.168.2.4 3339 Discmnect
Add new port mapping
Remote dient: To remote service [host:port]: local port:
Customer 1 »| |1s2.168.2.4:3388 | |30 Connect
Active Connections
from IP | from Port to Host | to Port
127.0.0.1 3390 192.168.2.4 3339

oand bee c t

While using the port mapper, you are
able to return at any time parallel to the
presented desktop or to other started
functions by the tab system in the
viewer window.

To close the port mapper click on the
a Xobthe corresponding tabs.
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I5"5‘"ButtonéiChange viewing directiono:

By clickingor@a Ch ange v i e wouwillbe the presenteriorthe viewer.

i

S/Button &dChange zoom mode?d

As viewer this function enables the shifting between the view of the entire desktep and
section. As presenter you change the view for all viewers by clicking on this button.

= Buttona Open whi teboar do:

Behind this symbol you find théhiteboard with which you are able to enforce what you
already showed. Within the start of the whiteboard, a screenshot of the current presenter
desktop is used. Here you are able to set fsgde drawings, framing lines, marks, pictures
or even texts.

Additionaly it is possible to save the whiteboard inclusive all inserted elements.

D facimn o )
St Lo | \\/hile using the whiteboard,

Lt s raens o JORIBO D] you are able to return at any
7 time parallel to the presented
desktop or to other started
functions by thd@ab system in
the viewerwindow

To close the whiteboard click
on thea Xobthe
corresponding tabs.
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While using the. w h i t e thevezare the following options:

i's Create a new whiteboard:

#~/Undo a drawing:

L3 Clear whiteboard:

H save as bitmap:

Cancel the last operation

4 Close all whitebords

4 Drawing

Mark important details:

<" Draw a line:

Draw a rectangle:

Draw a circle or an ellipse
Draw a filled rectangie

E) Write text:

Paste a picture from a file

With this function you can create seve
whiteboards. Apart from the size of the n
whiteboards you can also select a-iigp as
background. To close the whiteboard clickiof
the appropriate tab.

To receive a newwhiteboard you do no
necessarily have to create a second one. V
this function you are able to undo the drawir
to get back to the starting situation of a ne
whiteboard.

Here the entire whiteboard is reset artte
desktop of the presenter is replaced by a wt
background.

Click on this button, select a storage location
save the entire whiteboard.

Cancel the lastransacted change. If you clic
again on this button, then gradually all chanc
are cancelled.

Terminates all whiteboards

A apencil o which enat

Highlight texts with a defined color.

Draw a straight line

Draw a rectangle

Draw a circle or arllipse

Draw a filled rectangle

Add a text to the graphics or drawings. Just ¢
on the whiteboard and drag a text window.

Select the desired graphic and drag it on i
whiteboard. Now you have the possibility
define the size and position of the graphic.
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& Delete

e £

= Line width of all
drawings/font size

o Change color

Object preview

© 08.03.2010 FastVieweGmbH & Co. KG

derasero to delete dr

Select the desired font size and line with this
function

Select the desired font and line color

Here you see the chosen color and figure

19
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F1 Buttona Br eak up remote control o:

| V3.1

Click on this button to prevent the access to your system. Thus your opponent has no
possibility to move your mouse or to transfer keyboard entries. Alternatively to click on this
button you can also use thie F 1kéycto activate/deactivate this functiohis function is

only available for the presenter.

® Byt tSpegial f@nctions :

There are three key sequencesiBpecial functions It is possible to transfedt AT d bnal
a S tErs gAdditionally the task manager of the remote dewiae be started.

4Byt tTerminate program :

By a click on this button FastViewer is Information
te m | nated . FPlease enter the session info for the online log Ok

Cancel

Thereupon a sessianformationrrequest
appears, which is deposited in the online log

Additionallyyou have the possibility to visit |
website which was already defined in your
customer portal.

(in this casevww.fastviewer.coin

X
fastviewer
The Session has ended

Far further information, plesse visit
www.fastviewer.com

3.10.0004 Restart Close
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