
All prices are net, excluded VAT. Software-Packages will be shipped per E-Mail. (effective from 24.03.2010)

DESCRIPTION:

License model Info PPU License model Info SAAS License model Info Purchase

PRE-*

1 single connecting line, contract 

duration 24 months, monthly 

payment per bank collection, or per 

invoice - 6 prepayment; notice period: 

3 months before expiration, 

otherwise automatical 12 months 

extension

12,90 € 299,00 €

PRE-*-2-5 2 to 5 parallel connection lines 9,90 € 199,00 €

PRE-*-6-10 6 to 10 parallel connection lines 7,90 € 149,00 €

PRE-*-11-20 11 to 20 parallel connection lines 6,90 € 99,00 €

PRE-MTL
31 days runtime,                           

1 single connecting line
59,00 €presented monthly license
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Maintenance and support 

Contract  15% (from List price), 

per Year

presented                

(concurrent-user)

presented add. connection lines

15 Cent per Minute

90 Euro Prepayment for10 hour= 

600 Minutes runtime;   any 

number concurrent sessions

No other software solution provides more clearness and efficiency in on-line communication than desktop sharing. With our user-friendly system which is 

also installation- and barrier-free your sales team will be able to contact your customers in real-time. 



DESCRIPTION:

License model Info PPU License model Info SAAS License model Info Purchase

CO-*

1 single connecting line, contract 

duration 24 months, monthly 

payment per bank collection, or per 

invoice - 6 prepayment; notice period: 

3 months before expiration, 

otherwise automatical 12 months 

extension

49,90 € 1.090,00 €

CO-*-2-5 2 to 5 parallel connection lines 39,90 € 990,00 €

CO-*-6-10 6 to 10 parallel connection lines 35,90 € 890,00 €

CO-*-11-20 11 to 20 parallel connection lines 29,90 € 790,00 €

CO-MTL
31 days runtime,                           

1 single connecting line
89,00 €

DESCRIPTION:

License model Info PPU License model Info SAAS License model Info Purchase

SC-*

1 single connecting line, contract 

duration 24 months, monthly 

payment per bank collection, or per 

invoice - 6 prepayment; notice period: 

3 months before expiration, 

otherwise automatical 12 months 

extension

39,90 € 990,00 €

SC-*-2-5 2 to 5 parallel connection lines 29,90 € 790,00 €

SC-*-6-10 6 to 10 parallel connection lines 25,90 € 749,00 €

SC-*-11-20 11 to 20 parallel connection lines 19,90 € 699,00 €

SC-MTL
31 days runtime,                           

1 single connecting line
59,00 €

Hold your meetings in the future online. With “conferred” you can share your desktop content with other meeting participants, like they sit next to you in a 

real room. It was never so easy before to bring people from different geographical locations in a conference room to work together efficiently.

No matter if somebody requires your support or you want to work together with someone ad hoc, if there are any topics that needed to be discussed or you 

want to invite and integrate colleagues into a training, "supported" is the right solution.  With  "supported company” you can exchange information in a one-

to-one or one-to-two relationship two supporter can work together on one client. 

confered monthly license
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90 Euro Prepayment for10 hour= 

600 Minutes runtime;   any 

number concurrent sessions

15 Cent per Minute

90 Euro Prepayment for10 hour= 

600 Minutes runtime;   any 

number concurrent sessions

Maintenance and support 

Contract  15% (from List price), 

per Year

Maintenance and support 

Contract  15% (from List price), 

per Year

confered                   

(concurrent-user)

supported company 

(concurrent-user)

supported add. connection lines

supported monthly license

confered  add. connection lines

15 Cent per Minute



DESCRIPTION:

License model Info PPU License model Info SAAS License model Info Purchase

RE-*

1 single connecting line, contract 

duration 24 months, monthly 

payment per bank collection, or per 

invoice - 6 prepayment; notice period: 

3 months before expiration, 

otherwise automatical 12 months 

extension

8,90 € 199,00 €

RE-*-Z 1 additional connection lines 4,19 € 99,00 €

RE-*-1-24 1 to 24 Clients 1,69 € 39,00 €

RE-*-25-49 25 to 49 Clients 1,49 € 36,00 €

RE-*-50-99 50 to 99 Clients 1,39 € 33,00 €

RE-*-100-299 100 to 299 Clients 0,99 € 25,00 €

DESCRIPTION:

License model Info PPU License model Info SAAS License model Info Purchase

SL-*

1 single connecting line, contract 

duration 24 months, monthly 

payment per bank collection, or per 

invoice - 6 prepayment; notice period: 

3 months before expiration, 

otherwise automatical 12 months 

extension

39,90 € 990,00 €

SL-*-2-5 2 to 5 Server 29,90 € 790,00 €

SL-*-6-10 6 to 10 Server 25,90 € 749,00 €

SL-*-11-20 11 to 20 Server 19,90 € 699,00 €

Maintenance and support 

Contract  15% (from List price), 

per Year
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Maintenance and support 

Contract  15% (from List price), 

per Year

FastViewer Server can be easy implemented into existing Infrastructure. It can be used as well in intranet as in demilitarized Zone (DMZ). This flexibility 

allows you to customize your on-line Collaboration as you want inclusive your safety-standard.

FASTVIEWER PRICE LIST (NET)

15 Cent per Minute

90 Euro Prepayment for10 hour= 

600 Minutes runtime;   any 

number concurrent sessions

remoted (1 Master + 1 Client) 

(concurrent-user)

remoted additional channel

remoted Clients

Select “remoted” to support machines or servers via remote maintenance. To get worldwide access to your computers, simply install “remoted” on the 

respective computer and only with a double click you can take control of other machines and desktops at any time.

Server

additional Server

for server solution - no pay per

use offer
-
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With the Prepaid versions you can run as many session as desired in parallel, the time will be counted in minutes cycles (an active session never will be cut off, even if the time account is 

consumed). The time account can be queried and loaded at any time over the personal customer portal. Loadings will immediately activated, you will receive direct an invoice for this loading 

amount. The time account does not have to be used up within a certain time. The smallest loading unit amounts to in each case 10 hours. Prepaid versions contain the maintenance/support 

authorization.

GENERAL INFORMATIONEN ABOUT PRICE LIST

The software PR, CO, SC, RE covers in each case FastViewer master module and FastViewer client module. The master module may not be started by as many as desired different workplaces, no 

installation takes place an nothing remains on the PC after closing the session. The customer module can be distributed completely freely. The list price covers the free access to the portal for 

customizing the software. No further operating fees result.

Purchase and monthly version - only the number of parallel sessions will be counted. The monthly version is temporally limited on 31 days, the maintenance is covered in this monthly license fee.

"remoted" (RE) license model is based on the number of Clients. A remote-client has to be installed to get permanent on-line access to the machine. It´s possible that 2 master serves can remoted 

a Client at the same time. The master module may be started also from as many as desired different places and is installation and residue-free.

SOFTWARE MAINTENANCE AND SUPPORT CONTRACT

FastViewer grants to his customers the following software maintenance and - support achievements with existing software maintenance and support contract:

Supply of latest updates within the agreed product types during the contractual period.

Supply of latest updates will be immediately after the final releasing. You can download the updates through your personal customer portal - see www.FastViewer.com

Premium Support- and Hotline–Service direct from the software producer(during regular office hours)

Guarantee of FastViewers world-wide  server structure

Information service (per E-Mail or hotline)

Closing a 12 month software maintenance and support contract is mandatory - latest termination date of this contract is 3 month prior to it´s end. The contract fee is 15% of the net list price at the 

time of purchase. Existing contracts will be renewed and invoiced automatically at the end of the contract-period, if not terminated in time. With subsequent orders the free contribution of the software 

maintenance and support achievement up to the cost-relevant main maturity of the first order is granted.



Remote control   

Trainings   

Presentations   

Conferences 

Support   

Participants 1:1 1:2 1:100 1:1

Session participant Webclient   1000 

Concurrent User Lizenz    

Whiteboard   

Port mapper   

Reboot-Function 

Show Video   

Receive Video  

Send VoIP   

Receive VioIP  

Data transfer / Filesync   

Fileboard   

Webclient   

Session planer 

Function to change viewing direction  
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FIELDS OF USE presented supported company confered remoted

FEATURES presented supported company confered remoted


